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A LETTER FROM
Our President & Chief Executive O�cer

Ken Hicks

Sincerely,

Ken Hicks
Our President & Chief Executive O�cer

Dear stakeholders: 

It is an honor to have joined this remarkable organization as President & Chief 
Executive O­cer in October 2024. PetSmart is a trusted brand, with loyal customers 
and excellent services in a growing category. We continue to raise the standard for 
pet care, with a passion for pets that starts with our people.

In my �rst few months with PetSmart, I have spent a lot of time in our stores, gaining a 
fuller understanding of how we can continue to drive operational success and deliver 
for our customers. I have been struck by the deeply meaningful connections between 
pets, pet parents and PetSmart associates. Ours is a culture that is rooted in purpose: 
We help more people experience the joy of life with pets. 

I’m excited to be joining PetSmart at a transformational time for our company. 
Together with our teams, I am focused on developing and executing a winning 
strategy that deepens these connections and continues to establish PetSmart’s 
reputation as the leading omnichannel specialty pet retailer in North America. By 
pu�ing our customers �rst – whether it’s in our stores, online or through partnerships in 
communities across our footprint – we will continue to grow amidst a challenging and 
evolving retail landscape. 

Our Corporate Social Responsibility framework is an important element of this 
winning strategy. It focuses us on the issues that ma�er most to our stakeholders and 
provides a roadmap to ensure we are advancing our purpose. We believe that 
everyone should be able to experience the joy of life with pets. With an emphasis on 

value in our products and services, access to quality and a�ordable veterinary care, and our 
support for PetSmart Charities, the leading funder of animal welfare in North America, we are 
helping to keep pets and families together and thriving.

As stewards of PetSmart’s beloved brand, we will always operate with integrity, transparency 
and a focus on sustainability. This third annual Corporate Social Responsibility report outlines 
how we are holding ourselves accountable – to the pet parents who trust us with their pets 
and their hard-earned dollars, to our associates who are looking to us to lead the way, and to 
future generations of pets and people who will inherit the planet we leave to them.

Ken Hicks became PetSmart’s 
President and Chief Executive 
O�cer in October 2024. Mr. Hicks 
also serves on the Company's Board 
of Directors. He shares his life with 
his wife of 50 years, Lucy, and their 
Boston Terrier, Skywalker.
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Mission
Every day with every connection, PetSmart’s
passionate associates help bring pet parents

closer to their pets so they can live more 
ful�lled lives. 

 

Vision
We love pets and we believe pets make us

be�er people. PetSmart is the trusted partner
to pet parents and pets in every moment of 

their lives.

Our Values

Passion for 
Pets & People

Accountable
to the Pack

United
Together

Play 
to Win

Learn 
New Tricks

We are always curious, try new things 
and learn from our mistakes. Every day 

is an opportunity to be be�er.

We promote belonging and inclusiveness 
where individuals with diverse 

backgrounds and talents can excel. We 
know that by working together, we can 

accomplish great things.

We unconditionally love pets and 
have a passion for serving the needs 

of pet parents. We are devoted to 
helping pets live their healthiest, 

happiest lives.

We do what’s right, deliver on 
commitments and own the 

outcomes of our actions. Each of us 
plays an active role in growing the 

business and �nding solutions.

We see each day as a competition 
to be won. We embrace 

challenges, take prudent risks 
and celebrate successes. 

Our Commitment to Corporate Social Responsibility



5



66



7



88



9



10



1111



12



13



1414



15



1616



1717



1818



19



20



21



22



23



2424



2525



26



2727



28


