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Mission
Every day with every connection, PetSmart’s
passionate associates help bring pet parents

closer to their pets so they can live more 
ful�lled lives. 

 

Vision
We love pets and we believe pets make us

be�er people. PetSmart is the trusted partner
to pet parents and pets in every moment of 

their lives.

Our Values

Passion for 
Pets & People

Accountable
to the Pack

United
Together

Play 
to Win

Learn 
New Tricks

We are always curious, try new things 
and learn from our mistakes. Every day 

is an opportunity to be be�er.

We promote belonging and inclusiveness 
where individuals with diverse 

backgrounds and talents can excel. We 
know that by working together, we can 

accomplish great things.

We unconditionally love pets and 
have a passion for serving the needs 

of pet parents. We are devoted to 
helping pets live their healthiest, 

happiest lives.

We do what’s right, deliver on 
commitments and own the 

outcomes of our actions. Each of us 
plays an active role in growing the 

business and �nding solutions.

We see each day as a competition 
to be won. We embrace 

challenges, take prudent risks 
and celebrate successes. 

Our Commitment to Corporate Social Responsibility
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